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Objective

The purpose of this document is to guide user on how to setup Cognos application

How to setup Cognos Application

Setting up Cognos in Microsoft Edge Browser with IE Mode

1. Go to Setting = Default Browser with link “edge://setting/defaultBrowser”

tab x |+

3 ® fo3 edge://settings/defaultBrowser
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RCL>

Click on Default browser on the left-hand side, then click on the dropdown menu for Allow sites to be reloaded in
Internet Explorer mode. You may see a message explaining Internet Explorer mode, click to the drop-down menu and
select Allow.

2. Allow Internet Explorer Mode

Settings Default browser

Q  Sewch settings
Micrasoft Edge is your default browses
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() Privwcy. sewech, and services

S  Aprenye Internet Explorer compatibility
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* FMM 10 sl £ n Interrert Lapltver rresde w

" Languages Aow

S Pinten Internet Exploser mode pages Don't sllow
These pages will cpen 1 Intemet Bxpioner mase or 11 days frore #e date yoo 033w page Yo page

O System and performance by ackiond Ns the irdesset Erploner made kst yet

O Reset settings

[] Prone and cther devices

t Accewibiity

3. Click at Add button and enter URL link of Cognos for each year then click Add and then close this
page

http://cosapp.rclgroup.com/nonopfs2022

http://cosapp.rclgroup.com/nonopfs2023
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4. Open the MS Edge entering Cognhos URL link only http://cosapp.rclgroup.com/nonopfs2023/

When it has pop-up for logging in Username a& Password, please click at Cancel first.

youp.com/nonopfs2 X -+

) http://cosapp.rclaroup.com/nonopfs2023/ A" 18 °.
Windows Security X
iexplore.exe

The server cosapp relgroup.com is asking for your user name and

That server also reports: *cosapp.relgroup.com®.

Warning: Your user name and password will be sent using basic
authentication on a connection that isn't secure,

[ |

[ Password l

D Remember my credentials

e e |

5. Do not forget to “Click enable Open this page in Internet Explorer mode next time”.

[1@ Youse notauthorzed o view . X | 9= I
&« X 0 (‘ﬁ, A Notsecure | cosapprelgroup.com/nonopls022/ s = @ |

You're in wernet Expll - This page is open in Internet Explorer & Open in Micrescht Edge
mode

Maost pages work better in Microsoft Edge For
Securily reasonm, we recammend you leave this mode
6 SO0 26 you 1a done Beomsng this page. Laam

You are not au

You do not hawe gart (LR

creduntials you seppdl -
¥ Open tha page in Compatibidy varw c

Open this page in Internet Explorer mode 0

Please try the folowkt et tme
o Click the Refrg Marage Done

oredentials,
o If you belove

poge, phase o

-maf nidremy () Compatibiity Moda. [E5

oasp lrillvﬂll
L0 Frotected Mode: OF
HTTP 401.2 - Unautho
Internet [nformation !  —
m Zone Intranet

Tochuical Information (for sapport per sonnal)

o Background:
This b5 usn by catsmd By o server-side sor gt not sendeg e
proper WAW-AUtSsnticate header fekl. Using Active Server
Pages soripting this is dore by using the AddHeader method
of the Response cbject to roguest that the diert use &
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http://cosapp.rclgroup.com/nonopfs2023/

6. After Setup IE Mode Successfully, please try to access Cognos and Login again.

otauthorized soview! X | =

@ el ® cosapprelgroup.com/nonopfs2022/ £ Thé
met Explorer mode. Most pages work better in Microsoft Edge. Open in Microsoft Edge
Windows Security X
10t authorized to view this page 5
iexplore.exe
ave permission to view this directory or page using the g .
ou supplied. The server cosapp.rclgroup.com is asking for your user name and
password,
2 following: That server also reports: “cosapp.rcigroup.com®.
the Bafresh button to try agaln wih different Warning: Your user name and password will be sent using basic
ntiaks. authentication on a connection that isn't secure.
believe you should be able to view this directory or
please contact the Web ske administrator by using the
| address or phone nunber listed on the [ ' ef name ]
eclgroup.com home page.

Unauthorized: Logon failed due to server configuration [ Password ]

rmation Services

D Remember my credentials

m— . ome

round:

i usually causad by a server-side script not sending the
r WWW-Authenticate header field. Using Active Server
corintina thic le dano bu neinn the AddHasdar mathnd
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